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PELLULEHUE
oT «08» Hos6ps 2019 roga NO 15/19

0 npoBeAeHun 06 ecTBEHHOro KOHTPOoJA 3a cobnogeHneM

npaB noTpeburenei

1.MposecTyn 061ecTBeHHbIN kKoHTponb B AO OT2K B r.Cesepcke

2. MecTo HaxoxaeHus: ToMckas obnactb, » r.Cesepck, yn.Ceepanosa,23 5 stax (Aanee
ouc).

3. ®opMa 0BLLECTBEHHOMO KOHTPOA — OBLECTBEHHASA NPOBEPKa.

4, [Ins npoBeAeHWst OBLIECTBEHHOrO KOHTPONS MpuBnedb O6LECTBEHHOMO KOHTPONEpa —
3areo3akuHa [eHnca CtenaHosuua (yaoctoBeperve N213 ot 21.10.2019 roza).

5. YCTaHOBWTb, YTO HACTOALIMI OBLLECTBEHHDBIV XUNLLHBIA KOHTPOMb NPOBOAUTCS C LIENbIO:

a) obecrieueHUss NpaB W 3aKOHHbIX MHTEPECOB PaXAAH - MOTPEOUTENEN XXUMULLHBIX W
KOMMyHanbHbIX ycnyr B8 3ATO CeBepck Tomckon 06nactv, NpesyCMOTPEHHbIX XUIMLLHBLIM
3aKOHOAATENLCTBOM;

6) MOBbILEHUA MPO3PAYHOCTH, OTKPLITOCTU W IHDEKTUBHOCTM AEATESLHOCTH AO OT3K
dunman B r.CeBepcke NO NpefoCTaBNEHUIO NMOTPEOUTENSM YCTaHOB/IEHHOW W [OCTOBEPHON
nHdopMaumn 06 U3roToBuTENE (UCNONHUTENE, NPoAABLE) M 0 ToBapax (pabotax, ycnyrax).

6. [NpegMeToM HacCToALWEroO 06WEeCcTBEHHOIO XWINLWHOINO KOHTPOS ABNAETCA.

a) npoBepka CBEAEHWW, COAEPXalMXCA B AOKYMEHTax — MAATeXHbIX AOKYMEHTAX,
NpeACTaBAsSieMbIX —MOTPEGUTENSM  WCMOSHWUTENEM  Ha  COOTBETCTBME  06s3aTeNbHbIM
TpeboBaHuaM.

6) npoBepka COGMIOAEHWSI UCTIONHUTENEM MpaBa NOTPebUTENs Ha onnaty KOMMYHanbHbIX
YCAyr NpeaycMOTPEHHbIMI HOPMATHMBHBIMM akTaMmu cnocobamu no CBOeMy BbIBOpY.

B) npoBepka YyudTa WCNOMHATENEM TMPY  OCYLIECTBEHUM HAYAC/IEHMI NiaThl 32
npegocraBnsgemble KY  AeHEXHbIX CPEACTB, NOCTYNWBLUMX Ha €ro PACYETHLIN CYET npu
MOMOLLM GaHKOBCKUX MMATEXHBLIX areHTOB WM B Kaccy WCNOMHWTENs OT noTpebutenei,
ONNATUBLLMX NPeaOoCTaBNEHHbIE UCMOTHUTENEM YCITYTW.

) nNpoBepKka BbLIMOMHEHUA WCMOMHUTENEM CBOMX 06S3aHHOCTEN, MNPeayCMOTPEHHbIX
Mpasunam N2354 1 cobnoaeHuns UM npas noTpebuTenen.

7. Mpouenypa nposeaeHns 06WeCcTBEHHOr0 XWINLWHOro KOHTPONA:

A) Mocewenne oduca AO OTIK dunmnan B r.CeBepcke B COOTBETCTBMWU C €ro pacnopsiakoM
paboTbl, B T.€. Yacbl SIMYHOIO MpUEMA rpaXkaaH.



B) 3anpoc y AO OT2K dunman B r.Cesepcke nHdbopMaunm 1 OOKYMEHTOB (BbINONTHEHMS
nencTenin) B paMKax  OCYLLECTB/IEHNA OBLLIECTBEHHOrO ~ KOHTpOns,  0653aHHOCTb
npeacTaBnerns (BbINONHEHWS)  KOTOPbIX MO TpeboBaHuio noTpebuTens ycTaHoBneHa
3aKOHOM.

B) OsHakomneHve C NpeAoCTaBNeHHbIMU Haxopsiwmmucs B oduce AO OTIK dwunnan B
r.CeBepcke MaTepuanamu n JOKyMeHTaMmu, npeaycMOTPEHHBIMM HOPMATUBHbLIMW akTaMu.

M) MpoBepka CBEAEHUM, CBA3AHHBIX C HAUUCNEHVMSIMU U OMNaToOM KOMMYHaAmbHbIX YCITyr
COOTBETCTBMIO TPeBOBAHMAM 3aKOHOAATENBCTBA, A TaKKe nposepka cobntofeHns npas
noTpeébuTenei, a UMEHHO:

e n.65:69 [MMpasun  NpefoCTaBneHNA KOMMYHasbHbIX  YCnyr COBCTBEHHUKAM U

v

nonb3oBaTensM NoMeLWeHn B MHOIFOKBapPTUPHbIX AOMaX U XUNbIX AOMOB;

e (T.8-10 3aKoHa PO oT 7 espans 1992 r. N 2300-1
"O 3awuTe npas n0Tpe6MTeneW';

[) MoaroToBka K o OpM/IEHVE UTOrOBOrO AOKYMEHTA — AkTa O pe3ynbTatax NpoBEAECHWA

0BLIECTBEHHOrO KOHTPONS B MNOPAAKE, yCTaHOBNEHHOM OpraH13aTopoM 06LLEeCTBEHHOIO

KOHTpPONS.

E) B cnyuae Heo6XOAMMOCTY, HanpasieHNe B opraH rocyAapCTBEHHOrO Haa30pa W oprakb
MECTHOr0 CcamoynpasneHns uHbopmaumio o (hakTax HapyLueHuit npas notpebutenei Ans
NpOBEAEHMS MPOBEPKN 3TUX (PaKTOB W MPUHATUA B Cnydyae WX MOATBEPXAEHUA Mep no
MpeceyeHuUio HapyLIeHUi Npas noTpebuTtenen B npeaenax NOMHOMOUMI YKa3aHHbIX OpraHos,

) BHeceHue B OpraHbl MPOKypaTypbl (denepanbHblie OpraHbl UCMONHWUTENbHON BNacTut
MaTepuanos O NpUBMEYEHNN K OTBETCTBEHHOCTH AUL, OCYLLECTBASIOWMX NPOU3BOACTBO U
peanvsauuio ToBapoB (BbINONMHEHWe PpaboT, OKa3aHue yCrnyr), He COOTBETCTBYIOLUNX
npeabsBAseEMbIM K HUM o6s3aTeNbHbIM  TPeboBaHuaAM, a Takke Hapyllatownx npasa
noTpe6uTeNeil, yCTaHOBNEHHbIE 3aKOHaMU W WHbIMW HOPMaTUBHbIMM MPaBOBLIMU AKTAMU
Poccuiickont deaepaumn.

3) B crnyyae HeO6XxoAMMOCTH, ofpallleHne B Cyabl C 3asBneHvsMu B 3aATy npas
noTpe6uTenell 1 3aKOHHbIX WHTEPECOB OTAENbHBIX notpeéutenen (rpynnbl notpebuTenew,
HeonpeaeneHHoro Kpyra notpeéuTenen);

1) ObnapoaosaHue WHdpopMaumMu 0 pesynbTarax nposeAeHns 06LWeCTBEHHOrO KOHTpONS
NoCcpeACTBOM €€ pasmelleHns B CET! «UHTEpHeT» 1 CMU.

8. Cpok nNpoBeAeHust MPoBEPKU:
K nposefeHmio 0bLIEeCTBEHHOMO KOHTPOIA npuctynuTb: 08.11.2019 roaa.
OBLIECTBEHHbI KOHTPOMb OKOHUMTb HE MO3AHEE: 01.12.2019 ropa.

9. NpaBoBble OCHOBaHWA NPOBEAEHNA NpOBEPKW:
e (CT.45 3akoHa PO oT 7 despans 1992 r. N 2300-I1
"0 3awmTe Npas notpebuTenein”;

OpraHu3aTop 06LeCTBEHHOrO KOHTPOSIA:




